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CITY OF SOUTH BEND, IN

=> Downtown
- Four Winds Field
=> Notre Dame

WELCOMES You!

= Century Center
4 Morris Center
- River Lights

< Four Winds Field

MICHIGAN &
JEFFERSON

DOWNTOWN
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CITY OF SOUTH BEND, IN ‘\

Customer Assistance Program (CAP)

CUSTOMER ASSISTANCE PROGRAM

customer Process
Proposed Program:

o « Complete Income Verification
A Monthly Impact/Surcharge (for all ratepayers$1.75 . Receive EAP Approval Letter

Visit Real
A Monthly Credit (for eligible lovincome customers): Services
100% (60% State MHI): $10 +$1.75 = $11.75 (2) [ RTR———
75% (60% State MHI): $14 + $1.75 = $15.75 EELT iormaton efease
Service
50% (60% State MHI): $19 + $1.75 = $20.75 Office
o « Billing adjusts utility bliII With credit
Uity Bl - Credit refleoted within 2 biling cycles

Adjusted
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CITY OF SOUTH BEND, IN 8\

Long-Term Controll Plan

AWorking to conclude negotiations with
Federal (DOJ,EPA) and State (IDEM)
regulators to reduce cost of LTCP by
$500M

ASAGE+
AWWTP to 100 MGD D, S
AGSI Implementation in 9 CSO Basrns %
A3 CSO Storage Tanks

Smart Sewer Sensor
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CITY OF SOUTH BEND, IN S\

enQuesta

New customer service and billing
software system

Almprove the overall
customer experience

AR
AL LU
Bammme

AUpdated portal

ASelfservice options
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CITY OF SOUTH BEND, IN 8\

Watern System Maodel Update:

A Model Development —

WTP Improvements Sequencing e “etana Eas Grange
=)
- - seline o3 0
Cleveland | Cleveland
Model Calibration  ——
ooooo
Scenario 1-1 No Olive 3
Northwest
* Mishawaka
y-Plewey< 2« eph

A Various Shutdown Scenarios
A Alternative supply conditions
A Meet projected demands
A Minimize level of service impacts
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CITY OF SOUTH BEND, IN 8\

2018 February Flood g Residential Impact

A Downspout Disconnect
A Basement Valve

A Storm Outfall Backflow Prevention
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CITY OF SOUTH BEND, IN 8\

2018 February Flood g Infrastructuned mpact

V East Bank Sinkhole

V East Bank Boat Launch
AEast Bank Trail

A GovernorkKernan Walkway
A Pier Park

A North Pumping Station



